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Auckland Alert Level 1 
 
It is so nice to be back to alert level 1.  
 
However, with the recent community cases 

highlighted in Waitemata area we have decided 

to take extra precautions. As a Care Village with 

153 Vulnerable adults we have decided that 

when there is a community transmitted case in 

our area, we will be asking all visitors to wear a 

mask whilst in the care centre. You could either 

bring your own or we could provide you one on 

entry. We will be taking this precaution for the 

10 days after the last case is recorded as per the 

Ministry of Health website.  

For example, at the time of writing, the last 

reported case in the Waitemata area was 22nd 

October. 10 days after this would be the 1st 

November. We took our masks off on Monday 2nd 

November.  

I believe this may be our new “norm”, in and out 

of wearing masks as cases come and go. This is a 

small price to pay for our freedom and ability to 

visit as and when we want. So, I do hope you are 

agreeable to these extra precautions.  

Please note, the staff are also required to wear 

masks when they are in close contact with 

residents or each other during these times. 

Other than the above times, you just need to sign 

in our register / app to say that you are well and 

don’t forget to click onto the Ministry QR Code.  

 
 
 
 
 
 
 
 

 
Our Nurse Call System goes silent….. 
In November, we will be introducing a new 
escalation system for our Call Bell alerts. Call bells 
are located in each resident’s room, toilets, and 
common area. These are used when residents 
need assistance or when staff need assistance. 
The new system will enable staff in each 
household to be alerted that a call bell has been 
pressed in their respective household. There is an 
option to send messages as well. So, you will see 
staff carrying a phone (on armbands).  
If the call bell is not answered within 5 minutes, 
the system will escalate the call to the Clinical 
Nurse lead on duty. If it is not answered within 7 
minutes, the system will escalate the call bell to 
the Care Manager on duty. Finally, if the call is not 
answered within 10 minutes, the message will be 
escalated to the managers’ phone. These calls  
will then be investigated to understand why the 
call was not answered promptly. At Aria Gardens 
we do regular call bell checks, and we have a 

Figure 1 Signing in station 



 

 

good record for answering most calls in less than 
5 mins. 
 
The other reason for the new system is that it has 
a sophisticated reporting system. This will enable 
us to constantly monitor calls so that we can 
adjust staffing according to the needs of the 
household.  
 
Once we have practised the new system and 
ironed any initial teething problems the Nurse 
Call Bell system will go “silent”. This means that 
the only bell you will hear when visiting is the 
emergency bell which will sound throughout the 
facility.  
 
Residents Survey 
Each year Aria Gardens runs a resident survey. 
This survey enables us to assess what we are 
doing well and where we need to improve.  
 
There are a couple of options for completing the 
resident survey this year. For residents that can 
complete the survey they can either respond 
online or through a paper survey. Family 
members are welcome to assist if the resident 
requests help. Some of our staff members are 
also available to assist if needed.  
 
For residents that are unable to complete the 
survey, an email has been sent out to 
EPOA’s/primary contacts asking them to 
complete the survey on behalf of the resident. 
The link to the online survey is in the email.  
 
If you need any assistance with completing the 
survey, please contact Bridget or Denise who will 
be happy to help.  
 
Please do complete the survey as it gives us 
valuable feedback. Last year’s survey results led 
to a number of staff being rewarded for the 
amazing work they have been doing and also led 
to some improvements such as: more choices on 
the menu, the employment of a Wellness Leader 
and the employment of our own gardener who is 
now our Maintenance Manager. On your 

request, we have also introduced this monthly 
newsletter, to enhance our communication with 
families. 
 
So please, I do encourage you to complete the 
survey.  It would be amazing if we got 100% 
participation.  
 
Research Participation: 
At Aria Gardens we do love to support 
researchers, particularly when the project is 
related to Aged Care. We have an exciting new 
project run by the University of Auckland called: 
“Standing Upright in Residential Care” 
 
This is a 12-month research project on how 
certain forms of exercise could possibly prevent 
falls. Our researcher Sharon has been asking 
residents and families (where residents are 
unable to consent) if they would like to 
participate. Once consent is given, we will be  
dividing residents into 2 groups. These groups 
will be partaking in different exercises classes 
twice a week for the 12-month period.  
 
As falls are the number 1 cause of hospitalisation 
you can appreciate how important this research 
is. It is a great privilege to be invited to 
participate.  
 
Hopefully, we will be able to share the results and 
pass on some useful pointers.  
 
The Attitude of Living Well.  
So, what else have we been up to?  
 
Engaging Well: 
We will be introducing more Wellness Partners 
(Engaging Well Champions) to our hospital and 
rest home roster from the 2nd of November. This 
is a group of staff that are helping to facilitate 
support to residents in their social activities.  
 
Our main dining room in the hospital has also had 
a slight reorganisation. We wanted it to be more 
homely to enhance the dining experience for our 
residents. This is very much a work in progress.  



 

 

 
We celebrated International Day of the Older 
Person with music, Happy Hours, food and crazy 
hairdos: Also, on October 27th we enjoyed the 
company of The Secret Garden Kindy as they 
showed off their Halloween Costumes to our 
residents.  The children put in a lot of effort and 
our residents were truly impressed. It feels great 
to be a part of the community again.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
Moving Well: 
With Alert Level 1, our outside entertainers are 
back in the Care Village.  
 
We welcome back Chewy, our Drumming 
teacher, Dawn, our Yoga Guru and of course Dave 
our singer.  
 
We do of course, have our very own resident 
entertainers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Figure 5 Lenora Entertaining our residents and staff 

Figure 4 Chewy and the Drumming Class 

Figure 2 Much fun on International Day of the Older Person 

Figure 3 Customs 
and Song 
entertainment by 
The Secret 
Garden Kindy 



 

 

Thinking Well: 
 
Sometimes in the hustle and bustle of life, it feels 
good to take a moment to think about everything 
we have to be thankful for. I call this “just being”.  
 

Part of “just being” was being grateful for 
grandparents by celebrating “Grandparents Day” 
on 25th October. Our foyer was displayed with 
advice from our residents to the next generation. 
There was the opportunity for grandchildren to 
write their thoughts to their grandparents. It was 
lovely to see all the messages and advice.  

 
We are hoping to make this an annual event.  
 
Well done to the Wellness Team for putting all 
these events together and for the families and 
Residents for joining in.  
 
 
 

Resting Well: 
 
You may have noticed a few plants around the 
care home adding to the ambiance of the hospital 
area.  
 
We have recently added a herb garden in the 
visitors lounge outdoor area, a plant shelf in the 
Camelia Lounge and some planters in the dining 
room.  
 
Our “Secret Garden” beside the Pohutukawa 
Lounge is looking especially magical now with 
bright blooms and strawberries/ 

 
 

 
 
 

 
 
 
 
 
 
 
 
 



 

 

Eating Well: 
Melbourne Cup day saw our Chef produce his 
amazingly presented finger food. We had a day of 
fun and then we were able to relax and enjoy 
delicious food prepared by our fantastic kitchen 
team. 

                        

          

                        

 
 
Food images from top to bottom:  

• Croissants – ham & cheese and chicken & cranberry  
• Pumpkin, spinach and feta triangles  
• Smoked chicken balls with mint and coriander sauce  
• Devils on horseback 

Some fun pictures from Melbourne Cup Day  
 

 
 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

Chef’s Corner: 
 
Recipe of the month.  

 
Try this Potato & Caraway Salad shared by our 

Chef, this Christmas. 

Ingredients 

750g  Potatoes, baby reds, scrubbed 

1t   Caraway seeds 

2/3c  Vegetable stock 

90g  Spring onion 

1   Large red apple 

3   Small courgettes 

45ml  Sunflower oil 

30ml  Apple cider vinegar 

7g Brown sugar 

3T Sesame seeds, toasted 

3T Chopped walnuts (optional) 

 Salt & Pepper to taste 

Method 

• Cook potatoes in boiling salted water with 

caraway seeds until tender. Drain and 

cool. 

• Keep the vegetable stock on a very low 

heat and simmer. 

• Slice spring onion. 

• Dice an unpeeled apple into small pieces. 

• Cut courgette into similar sized pieces as 

the apple. 

• Cut cooled potatoes into slices or cubes 

and add to vegetables and apple. Stir into 

vegetable stock 

• Whisk together vinegar, oil, seasoning 

and sugar. Mix into the potato and 

vegetable mix.  

• Serve with toasted sesame seeds. 

• Add lightly toasted chopped walnuts for 

crunch. 

 
 
 

 
Need some Help with our new ideas.  
 

Kauri’s Gardens – We are still looking for cuttings 
for our Kauri Garden.  
 
Postal Stamps – We now have a box on front desk 
for collecting stamps. We are so looking forward 
to doing a stamp college with the residents when 
we have enough stamps.  
 
Fundraising Raffle Prizes – Part of Arvida’s 
philosophy is to give back to the community. We 
do this by having fundraisers for worthy causes. 
This year we have chosen Dementia Auckland as 
our charity. At our Christmas Parties will be 
conducting a secret raffle where can people buy 
raffle tickets and if they are a winner, choose a 
secret box to discover the prize inside.  
 
We are looking for donations to add the prize 
pool.  So if you are able to, could you kindly drop 
off your donations to reception for Sapphire to 
keep safe and Secret! 
 
New Ideas: Bridget (our Wellness Leader) is 
always keen to chat and we are all keen to try 
some new ideas. If you have any ideas, please do 
contact Bridget  Ph.09 415-7035  or email 
wellness@ariagardens.co.nz 
 
 
Hairdressing Services 
Samantha Kent is back from Alert level 2 and I am 

sure a lot of our resident (and Staff) will be 

welcoming her back with open arms.  
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Price List 

Ladies Shampoo & blow wave or set $45.00 

Shampoo & Set from $30.00 

Wash/Blow wave from $30.00 

Colour Tint $60.00 

Colour with blow wave & set from $95.00 

Perms $70.00 

Perms with Bow Waves & Set $95.00 

Shampoo only $5.00 

Men’s Haircuts shave or buzz $20.00 

Men’s cut $23.00 

 

Aria Gardens Reception Shop! 

 

If you didn’t already know, we have a shop at 

reception to service all our residents’ small item 

necessities and comforts! And sometimes, if they 

haven’t all been eaten by one of our cheeky 

residents, you can buy some chocolates too! 

From disposable razors, toothbrushes & 

toothpastes, deodorants, hand creams and 

hairsprays, to yummy snacks like biscuits, 

chocolates, lollies, and chippies! 

We also have more specialty items like Polident 

Denture Adhesive Cream, and Schick Extreme 

Razors.  

We like to keep the shop stocked full of items the 

residents use, so let Sapphire, our receptionist 

know if there are any special requests, especially 

resident’s favourite treats so we can make their 

day!  

 
 
 
 
 
 

Comments and Suggestions 

                           

Please don’t hesitate if you have any comments 

or suggestions, we would love to hear them. 

There is a box at the front desk where you can 

leave your feedback. 

 

Important Dates for November and December:  

• Monday 30th November – St Andrews 

Day (the patron saint of Scotland). Staff 

and residents will be in blue and/or 

kilts     . We have some traditional 

Scottish fare to eat and yes, we found a 

bagpiper. So, brush of your kilts and come 

in to celebrate.  

 

 

• Wednesday 9th December- Kauri Family 

Christmas Party. Time:  2pm          

Venue: In Kauri Main Lounge and garden. 

Invites will be out shortly. Dancing and 

Singing will be the order of the day.  

 

Comments and Suggestions 
 
Please don’t forget if you have any comments or suggestions we would love to 
hear them. There is a box at the front desk where you can leave your feedback.  
 



 

 

• Thursday 10th December - Rest home 

Family Christmas Party. Time: 2pm 

Venue: In Kowhai Lounge, Garden and 

Carpark. There will be a mobile barnyard, 

stalls, music and food.  

 

• Friday 11th December - Hospital Family 

Christmas Party. Time: 2pm 

Venue: In hospital wings and gardens 

areas. Special afternoon tea and musical 

entertainment. 

 

Please note, this time for Christmas, we will be 

doing a secret raffle as a fundraiser for Dementia 

Auckland. What is a secret raffle, I hear you ask? 

You buy a ticket; you choose your boxed prize 

and then discover what is in the box. Could it be 

a bottle of champagne      ? Could be a bottle of 

HP sauce      ? It’s all a surprise!! 

 

Finally … 

Thank you all who have supported Aria Gardens.  

As always it is a privilege to look after your loved 

ones and we thank you for entrusting them into 

our care.   

We welcome any comments and feedback you 

have.  We don’t get everything right, so it is 

valuable to hear from you on whatever topics you 

would like to discuss. I will be on site on the 

weekend of 28th and 29th November. Please feel 

free to drop in to have a chat. 

Also, if there any photos you see in this 

newsletter that you’d like copies of, please let 

Bridget know.  

 

 

 

 

 

 

 

Thank you!  

  

Carol Andrews,  
Village Manager 
0277715633 
Manager@ariagardens.co.nz 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Popular Classes for October Wellness: 
 

Art Classes: Autumn Trees  

 

 

 

 

 

 

 

 

 

 

 

 

Newspaper reading and discussion: 

 

 

 

 

 

 

 

 

 

 

Keep moving!! 

 

 

 

 

 

 

 

 

 

 

              

 

                 

 

 

 

 

 

 

    

     

     

 



 

 

Friendship: Odin Fan Club 

 

 

  

                        Stripey or gold glasses? 

 

Furniture Assembly: 

 

 

 

Drumming and Dance Class: 

 

 

 

 

 

 

 

 

 

 

 

 

Happy Hour & Rugby 

 

         

 



 

 

            Grandparents Day: 

 

 

 

  

                                   

                              

 
                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


