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Kia Ora – Be safe  

I suppose many would say that the inevitable has 

happened. The Delta Virus has managed to find 

its way into New Zealand. As I write this, we are 

in week 3 of an Alert level 4.  

The Delta variant is more contagious than the 

other virus strains as we have seen by how 

quickly it spreads. It is estimated that an infected 

person will spread the virus to a minimum of 6 

other people. On this basis, if one member of the 

household gets the delta variant it is almost 

guaranteed that everyone in the household will 

be affected.  

So for us, this is different from last year as the 

virus is so much more transmissable. Of course as 

many have heard, a vaccinated person can also 

be infected and pass it on. The difference is that 

a vaccinated person is less likely to get 

hospitalised or die from the virus. This is the best 

reason to get vaccinated.   

Vaccinations 
We are pleased to say that we now have 88%  
staff and 83% residents who are fully vaccinated, 
which is an excellent result. 
 
We are using a mobile vaccination unit to keep up 
to date with vaccinations.  
 
Alert Level 4 for staff  
 
So, what is Alert Level 4 like for the residents and 
staff at Aria Gardens?  
 
Our main aim at Alert Level 4 is to keep residents 
and staff safe. The most likely way a virus will get 
into the Care Village would be by someone 
bringing it into the village. Hence the reason for 
no visitors and only emergency contractors.  
 

Staff on the floor are restricted to their 
household and their neighbourhoods (2 
households together). They stay in that area for 
their whole shift.  Staff have their meal breaks 
within their households. We have designated 
empty rooms in the households that staff use for 
toilet breaks. We have done our best to keep staff 
and residents in their own areas.  
 
Staff have to wear a mask at all times and gown 
up if they need to cross over into other 
neighbourhoods.  
 
The main hospital dining room is only used to 
meal prep and food is then delivered to different 
areas by care staff. The kitchen and laundry staff 
remain in their own bubbles. 
 
Any staff who were identified as being present at 
a place of interest at the specified time are stood 
down and asked to isolate for 14 days. They 
require to take a day 5 and day 12 test. All their 
household members are also asked to test.  
 
Others who visited places of interest, but not at 
the time, are stood down until a day 5 test result 
comes back negative, and then they can return to 
work as long as they are fully vaccinated and 
asymptomatic.  
 
And of course, all staff with any symptons are 
asked not to come to work and are asked to get 
tested.  
 
There is and has been for a while now a zero 
tolerance to staff working when unwell. Our staff 
are well aware that they need to stay home if 
unwell.  
 
As you can imagine, as the first places of interest 
starting  were published, many of our staff where 
asked to stand down. I would like to thank the 
staff for their viligance and for keeping us 
informed. I would also like to thank the staff that 
worked extra to fill the gaps.  
 
We managed to get through the initial tough time 
well and that is all down to the staff and their 
team work.  
 
 
 



Testing of Staff 
 
Once we went into alert level 4 we arranged for 
all our staff to be swabbed. We had over 100 staff 
turn up on-site for testing. All have come back 
negative.  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
We are offering regular surveillance testing for 
asymptomatic staff which will continue whilst we 
are at alert level 4.  
 
Pandemic Planning  
 
Like all health related companies, we have in 
place a robust pandemic plan. We have practised 
this plan over the last 3 weeks. Rest assured the 
safety of the residents and staff is at the forefront 
of what we do.  
 
Alert level 4 for Residents 
 
The residents keep to their neighbourhoods. 
Things are the same, apart from no visitors. 
Bridget our Wellness Leader is on the floor 
working in the hospital and is helping with 
keeping family connected via video calls.  
 
Just bear in mind if you plan a video call or a 
phone call, that our busiest times are at handover 
and lunch and dinner time. Handovers are at 
6.45am and 2.45pm; lunch is 12pm and Dinner is 
5pm. So, if you could help by connecting outside 
these hours that would be great.  
 
 

             
       Staying connected through technology  
 

               
Or simply the old message way of email and/or 
letter writing 
 
 
Father’s Day 
 
Unfortunately, we are in lockdown for Father’s 
Day. We have received some fantastic letters and 
classic photos from family for their Dads this 
Sunday. If you would like to send something 
special to your Dad or Grandad please email 
them to Bridget wellness@ariagardens.co.nz 
 

       
            Michael giving his girls horsey rides  
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What happens at Alert Level 3 and 2.  

 
Just a reminder that at level 3 we still operate 
very much as we did at Alert Level 4 with no 
visitors except on compassionate grounds. 
 
It is only at level 2 that we welcome back visitors 
through our online booking system.  
 
At Alert level 1 our visiting will be back to normal. 
The difference this time is that we will be asking 
all visitors to use the Aria Gardens business QR 
code, which is displayed in our reception area.  
 
Let’s hope this transition through the alert levels 
is quick and relatively easy.  
 
Other News: 
 
Maintenance  
 
In the last newsletter, we mentioned that the 
Gardenia wing was starting refurbishment on 
August 2nd. We were hoping this would take 
about  4 weeks however, due to being in Alert 
level 4, we have had to put a complete stop to 
this work. We hope to start the work once out of 
Alert level 4 and then it should be 2 weeks from 
that date that we can open up our Gardenia wing.  
 
Students: 
 
We welcomed a few students in August. All 
students had to cease their placement at Alert 
Level 4 however the Occupational Therapy and 
overseas nurse (who were doing their 
Competency Assessment Program) students 
were able to finish their course prior to 
lockdown. We will welcome the students back at 
Alert Level 2.  
 

The Attitude of Living Well  
 
More than ever, it is important to keep living well 
in these unusual times.  
 
Thinking Well 
 
The benefits of laughter 
 
It’s true: laughter is strong medicine. It draws 
people together in ways that trigger healthy 
physical and emotional changes in the body.  
 

                        
 
Laughter strengthens your immune system, 
boosts mood, diminishes pain, and protects you 
from the damaging effects of stress.  
 
Nothing works faster or more dependably to 
bring your mind and body back into balance than 
a good laugh.  
 
Humour lightens your burdens, inspires hope, 
connects you to others, and keeps you grounded, 
focused, and alert. It also helps you release anger 
and forgive sooner. 
 
With so much power to heal and renew, the 
ability to laugh easily and frequently is a 
tremendous resource for surmounting problems, 
enhancing your relationships, and supporting 
both physical and emotional health.  
 
Best of all, this priceless medicine is fun, free, and 
easy to use. 
 
As children, we used to laugh hundreds of times 
a day, but as adults, life tends to be more serious 
and laughter more infrequent. But by seeking out 
more opportunities for humour and laughter, you 
can improve your emotional health, strengthen 



your relationships, find greater happiness—and 
even add years to your life. 
 
Laughter is good for your health 
 
Laughter relaxes the whole body. A good, hearty 
laugh relieves physical tension and stress, leaving 
your muscles relaxed for up to 45 minutes after. 

Laughter triggers the release of endorphins, the 
body’s natural feel-good chemical. Endorphins 
promote an overall sense of well-being and can 
even temporarily relieve pain. 

Laughter protects the heart. Laughter improves 
the function of blood vessels and increases blood 
flow, which can help protect you against a heart 
attack and other cardiovascular problems. 

Laughter burns calories. One study found that 
laughing for 10 to 15 minutes a day can burn 
approximately 40 calories—which could be 
enough to lose three or four pounds over the 
course of a year. 

Laughter lightens anger’s heavy load. Nothing 
diffuses anger and conflict faster than a shared 
laugh. Looking at the funny side can put problems 
into perspective and enable you to move on from 
confrontations without holding onto bitterness 
or resentment. 

Laughter may even help you to live longer. A 
study in Norway found that people with a strong 
sense of humour outlived those who don’t laugh 
as much. The difference was particularly notable 
for those battling cancer. 

 
In the spirit of laughter, please enjoy some 
humour, courtesy of our Property Supervisor, 
Lena. 
 
   

 
 
 
Keep up with the news is also important: 
 

                      
 
Resting Well 
 
And what better way to relax than hot chips and 
art therapy – a great combination: 
 

 
 
       
Moving Well 
 
Chores can change into 
exercise: 
 
 
 
 
 
 
 



Engaging Well 
 
Bingo keeps everyone laughing and entertained.  
 
 
 
 
 
 
 
 
 
 
 
 
 
Messaging our loved ones: 
 

                     
 
Eating Well: 
 
Plate of the month:  
(one of resident’s favourites) 
 
   
 
 
 
 
 
 
 
 
 
 
 
 

On the back of our menu cards are fun facts and 
conversation starters: 

 
Chef’s Corner 
 
Normally Robin our chef supplies the readers 
with a lovely recipe. However, due to him being a 
little busy at the moment, this month we have 
included a nice simple recipe sent to us by our 
lovely support office: 
 

    
 



 
Heart Warmers 
 

                 
 
Our kitchen team received this lovely letter from 
Ruth who lives in our resthome. It’s always nice 

to be appreciated. Thank-you Ruth      . 
 

             
 
New Ideas: Bridget (our Wellness Leader) is 
always keen to chat and we are all keen to try 
some new ideas. If you have any ideas, please do 
contact Bridget Ph.09 415-7932 or email 
wellness@ariagardens.co.nz 
 
 
Hairdressing Services: 
 
On Hold at Alert Level’s 4 and 3. 
 
 

Aria Gardens Reception Shop! 

 

Is still open through Alert Level 4 with contactless 

delivery! We have disposable razors, 

toothbrushes & toothpastes, deodorants, hand 

creams and hairsprays, to yummy snacks like 

biscuits, chocolates, lollies, and chippies! 

 

We like to keep the shop stocked full of items the 

residents use, so let our reception team know if 

there are any special requests, especially 

resident’s favourite treats so we can make their 

day!  

Important Dates for September 

Sunday 5th – Fathers Day 

Tuesday 14th – Alert Level Annoucments 

Staff Awards: 

Arvida have six values that we as staff try to 

operate by. We would like your help to award 

those staff that demonstrate these values. 

Attached to this newsletter is our nomination 

form. If you would like a staff member to be 

recognised as an exceptional staff member then 

please complete the form. We would like to hear 

from you. The staff will be recognised at our 

virtual staff meeting with a certificate and a small 

gift.  

Dementia Auckland 

Aria Gardens has a wonderful relationship with 

the team at Dementia Auckland. They provide a 

fantastic service where the provide individual 

coaching taking a person through the journey of 

dementia.  
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Finally 

Thank you all who have supported Aria Gardens.  

As always it is a privilege to look after your loved 

ones and we thank you for entrusting them into 

our care.   

We welcome any comments and feedback you 

have.  We do not get everything right, so it is 

valuable to hear from you on whatever topics you 

would like to discuss.  

Also, if there any photos you see in this 

newsletter that you would like copies of, please 

let Bridget know.  

Thank you!  

 

  

 
 
Carol Andrews,  
Village Manager 
0277715633 

Manager@ariagardens.co.nz 
 

 
 
 
 
Kristel Estillore 
Clinical Care Manager -hospital  
Ph: 021 633406 

care.mgr.hospital@ariagardens.co.nz 

 
 
 
 
 
Elbie van der Merwe 
Clinical Care Manager  
Rest home and Dementia 
Ph: 415 7035 

elbie.vandermerwe@ariagardens.co.nz 
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